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ADDRESS SERVICE REQUESTED

3775 E. State St. • Hermitage, PA 16148

www.reinhardts.com

PERSONAL 
INSURANCE
• Patty Bender
• Mary Ann Shaffer
• Robin J. Miller
• Ashlee Gassner
• Ashley Fabian
• Karen M. Shollenberger
• Calleen Ramp
• Kimber D’Angelo

COMMERCIAL 
INSURANCE
• Daniel E. Lawyer
• Chris Allan
• Juliette Smock
• Kimberly A. Beader
• Angela D’Urso
• Bill Francescone

3775 East State Street
Hermitage, PA 16148
(724) 342-2291

www.reinhardts.com

3775 East State Street • Hermitage, PA 16148
Commercial (724) 347-4527 • Personal (724) 342-2291

Our Companies Include...

AIC	 800-492-5629	 800-492-5629
Erie Insurance	 877-771-3743	 800-458-0811
Encompass Insurance	 800-588-7400	 800-262-2962
Foremost Insurance	 800-527-3907	 888-888-0080
Millville Mutual	 800-262-8495	 800-262-8495
Motorist Mutual	 800-876-8766	 800-611-9928
Progressive Insurance	 800-274-4499	 877-776-2436
Selective Insurance	 866-455-9969	 800-777-9656
Travelers Insurance	 800-252-4633	 877-878-2468

COMPANY CLAIMS BILLING Ryan Tyson, CIC
President-Owner

It’s a simple as 1, 2, 3!

	 1. Go to www.reinhardts.com

	 2. Click on Billing & Claims tab

	 3. Click your carrier and you will be  
	       taken to their page.

You can also use your smart phone by pulling up the web site and do the same. Our page  
is mobile friendly. As always, you can make your payments in our office but when we are  
unavailable, you are never at a loss for options. Thanks!

Best of the Best: 2014, 2013, 2012, 2011, 2010

Cyber Attacks – What are they and 
how can you protect your business?
Doesn’t this sound like something out of a Science Fiction movie? But it’s real. Some  
experts believe as many as 1 in 7 businesses will be attacked this year. A data compromise 
occurs when personal information is accessed or disclosed. A few examples of personal 
information include credit card numbers, Social Security numbers and driver’s license 
numbers. When a business suffers a breach, it’s a financial loss, not Bodily Injury, Property 
Damage, Personal Injury or Advertising Injury.

The business would then be responsible for the costs of making sure proper notifications  
are sent to affected individuals, as well as additional services that may be required. These 
services can include defense costs, negotiated settlements with retailers, calls incurred for 
fraud assistance, public record monitoring and crisis communication expenses, etc.  
The impact of these costs may be significant.

To help cover your business, ask about Data Compromise Coverage sometimes known  
as Cyber Liability Coverage. Each carrier will have its own limits such as $50,000 aggregate 
limit and premium. Some may be added mid-term and others must be added at your 
renewal.  Coverage limits may apply by state as well. Please ask your agent if Cyber  
Liability/Data Breach coverage is right for you!

How To Pay Your Bill Online!



If you have a Personal Catastrophe Liability or an Umbrella policy, please notify us on additions or deletions of property, cars, or recreational vehicles. Thanks!

Vacancy - When is it Vacant and  
When is it “Unoccupied”? 

	 A vacant dwelling is one that no one lives in and is usually in the process of having 		
	 personal property removed from it or is being prepared for sale or rent. Some vacant 	
	 properties include minimal personal property such as a stove, fridge or washer & dryer.

	 An “unoccupied” dwelling generally is occupied most of the year however time is 		
	 shared with a secondary or seasonal residence.  

Home Insurance policies state that the dwelling must not be vacant for more than 30 days or it may void the contract. Therefore, 
if you know your dwelling is going to be vacant, you must inform us so we may rewrite your coverage to the proper type of policy 
referred to as a Dwelling Fire policy. A Dwelling Fire policy will cover the Dwelling, Other Structures, Premises Liability and if needed 
Personal Property and Loss of Rents. A renter is responsible for their own contents coverage policy.

New Car Responsibility - 
Always You, Not the Dealer 
This is just another reminder to contact your agency whenever  
you change vehicles. Although dealerships try to simplify the  
sale by offering to call for you, we must speak to you directly  
to review the vehicles, driver usage, and coverage options.  
Dealerships often forget and you could be driving uninsured.  
Thanks for the support!

EARTHQUAKE! - What’s Not Covered? Fracking? 
Please note, home insurance policies do not automatically include Earthquake Coverage, but it can 
be added to most policies. This coverage is priced and subject to a deductible that is derived from 
the percentage option you choose. Sometimes it’s 2, 3, or 5% of the dwelling value.  

Some carriers include brick veneer and others do not or charge an additional fee.  
There are other carriers that do not offer Earthquake coverage.  

One of the big questions nowadays is “Would Fracking be covered under my Earthquake  
protection?” Just recently, if you are an ERIE Insurance client, the answer is YES! They are  
the first to step forward and include this event under their Earthquake protection.  
Please call if you are interested in adding Earthquake to your home insurance policy.

Home Business?  
Not Sure if Your Home Policy Covers It?
Home insurance is not intended to protect you or others if there is a business on your residence premises. There are however small 
incidental types of business that are acceptable such as accounting, Mary Kay, Tupperware, hobby farming and watching family 
members for a fee. There are annual income limitations attached to these exposures as well as very limited coverage for your  
business property on and off the premises.

If you have a business in your home that is not communicated to your agent and there is a loss  
of any kind, the entire policy may be voided. There is no coverage for the property of others in  
your care or if they are injured on your premises or by your products if you do not have the  
proper coverage in place. Usually this involves a Commercial Insurance policy.

Please review your business exposure with us to ensure you are covered properly and that you  
haven’t jeopardized your home insurance contract.

Automatic Payment Plans! 
Win! Win!
You may be familiar with the different payment options your carrier provides. By far, 
the easiest and most convenient is Electronic Fund Transfer. Sounds intimidating but it’s 
simple! Here’s how it works. With a voided check, we can have your payment deducted 
from your checking account on a monthly basis. Many times without an installment fee 
and on the day of the month that is most convenient for you.  

Call to see about switching over to the no hassle Monthly Installment plan for your policies.

Why Life Insurance Through Erie Insurance?
If you have personal home and/or auto insurance through Erie Insurance and you 
carry a life policy of at least $100,000, either Term or Whole Life, you can get an  
additional 5% off of these other policy premiums.  

The best time to purchase life insurance? Now! You will never be this young or 
healthy. It’s best to lock in your rate when the time is prime! Call for your quick  
and easy estimate today. Just ask for Ashlee Gassner at 724 342-2291.

Agency News
Julie Smock for passing the Fundamentals of Risk Management portion of her 
CSRM (Certified School Risk Manager) designation.

Ashley Fabian for passing the Personal Lines Misc and Personal Lines classes of 
the CISR (Certified Insurance Services Representative) designation.

Chris Allan and Ashlee Gassner for passing the Agency Management portion  
of their CIC (Certified Insurance Counselor) designations.

Congratulations to...


