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• Mary Ann Shaffer
• Robin J. Miller
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• Olivia Saltzmann
• Calleen Ramp
• Kimber D’Angelo
• Jamie Webber
• Marcie Lambert

COMMERCIAL 
Insurance
• John Viglio
• Juliette Smock
• Kimberly A. Beader
• Kyle Gregorich
• Angela D’Urso
• Shellene Wilkinson
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420 Businesses

www.reinhardts.com

CONGRATULATIONS TO  
REINHARDT’S ON ANOTHER 

AWARD WINNING YEAR

The Reinhardt’s Agency has been 

named one of the BEST COMPANIES 

TO WORK FOR IN PA! It’s our pleasure 

to service our client base with our 

highly educated staff. We work well 

as a team and our efforts have been 

recognized by the Central Penn Busi-

ness Journal, Best Companies Group 

and the PA Dept of Community and 

Economic Development. Reinhardt’s 

is fortunate to have a team that works 

in harmony for the best interest of our 

community and supports each other 

daily. Thanks everyone for this  

recognition!

www.reinhardts.com

Reinhardt’s is pleased to announce that the Davis Insurance Agency owned and operated by Tod Davis, has 
joined the Reinhardt’s Agency effective October 16th. Tod has been a friend of Reinhardt’s and the Tyson 
family for many years. He will be joining the agency in the role of Personal Lines Producer.

His father George Davis & his uncle Frank founded Davis & Davis Insurance Associates in August of 1945 
in Sharon PA as a general property and casualty agency. Tod joined the Agency in November of 1981 as a 
licensed agent in PA and Ohio, and later purchased the  
business from his father in 1984. He successfully grew the  
business over the next 35 years specializing in Personal Lines. 

We also want to welcome Tod’s clients and promise to  
continue the superior service they have been accustomed to.

TOD DAVIS JOINS REINHARDT’S AGENCY

Celebrating Our 115 th Anniversary

	 Reinhardt’s was recently recognized at the Erie Annual Branch Meeting for 	
	 two prestigious awards for performance in 2018. Doug Smith, Executive Vice  
	 President of Sales & Products, presents the Company wide Top Ten Elite  
	 Award to Ryan Tyson, President. Reinhardt’s finished in the Top Ten Elite  
	 among more than 2,300 agencies companywide for performance in  
Commercial, Personal, and Life Insurance. We also finishing 6th in the entire company for Commercial Insurance Performance 
and Production in 2018. Congratulations to the entire Reinhardt’s team and especially to our clients. We are very grateful  
to all of you!!

THANK YOU FOR VOTING US BEST OF THE BEST  
INSURANCE CONSULTANT 2019!

Reinhardt’s Celebrates 115 Years!
Reinhardt’s wants to thank you again for helping to support and grow our agency over the past 
115 years. Many things have changed but one thing remains the same. We are a community  
oriented Personal, Life and Commercial Insurance Agency that cares about its clients. Thank you 
for attending our party in May and to all the vendors who made this event so successful.
We feel very blessed to work for such an organization and nothing would be possible without you.



Puzzler Page!
Autumn Word Search

COMPLETE TO WIN! HURRY!  CONTEST ENDS 11/15/19.  WINNERS ANNOUNCED ON FACEBOOK! “LIKE” US TODAY!
NO PURCHASE NECESSARY. PURCHASE WILL NOT INCREASE CHANCES OF WINNING. Contest open to everyone. Follow one of the procedures on the right to enter. Odds of winning depend on number of qualifying entries received. Void where prohibited.

HOW TO WIN...
Return this Puzzle Page and you could  
win a $10 Dunkin’ Donuts gift card!

We will draw three winners from all correctly completed 
puzzles and give away Dunkin’ Donuts gift cards!  
 
ENTER BY:	 1) Dropping off or mailing this entire page to our 	 	
	     office at 3775 E. State St., Hermitage, PA 16148

	 2) Faxing this entire page to 724-342-2691

	 3) Emailing this entire page to info@reinhardts.com

Name:

Address:

Email:

Phone:

Contact me by:  h Phone    h Email    h Mail
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AUTUMN
AUTUMNAL FOLIAGE
BACK TO SCHOOL
BIRDS FLY SOUTH
CORNUCOPIA
FALL

THE 
DIFFERENCE  

BETWEEN PERSONAL & 
COMMERCIAL AUTO INSURANCE

Congratulations to Rachael Repko for  
being our September iPad Mini Winner!

(Next drawing is March 1st 2020)

REFERRAL PROGRAM

INSURANCE TIP

•	 Our data is outsourced, so we’re not liable.  – You are still responsible under privacy breach laws. As the original data owner, you could still be named 	
	 in third-party lawsuits.
•	 We are a small business and only large businesses are affected.  – Due to the sophisticated security of large companies, hackers have begun to target 	
	 smaller businesses. According to a 2018 Verizon study, 58% of cyber-attack victims were small businesses. With 60% going out of business within 6 	
	 months of a cyber incident.
•	 We have a General Liability policy. We’re already covered for cyber-attacks.  – There is typically no coverage or inadequate coverage of maybe
	 $5,000 to $25,000 thrown onto a GL policy. In a recent study by Hiscox, it shows that the median cost of a cyber incident is $369,000.
•	 We have a great IT vendor and state of the art protection, so we have nothing to worry about.  – I’m sure Sony, Target, Equifax and Yahoo thought 	
	 the same thing. You certainly need to invest in software and technology that will help prevent a cyber-attack, but if that fails, do you have enough 	
	 money laying around to pay for the cost of a cyber incident?

COMMON MISCONCEPTIONS OF CYBER  
INSURANCE COVERAGE
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HALLOWEEN
HARVEST
LEAVES CHANGE COLOR
MELLOW FRUITFULNESS
NIGHTS GROW DARKER
PICKING APPLES

PUMPKINS
SQUIRRELS GATHER 
NUTS
THANKSGIVING
WINTER APPROACHES

Win a Free iPad Mini!  And Free Dunkin’ Donuts!
CALL US AT 724-342-2291

Win a $10 gift card to Dunkin’ Donuts by sending your friends and family to Reinhardt’s Insurance where they will find 
better protection and incredible savings! For every referral that obtains a quote, you receive a $10 gift card!

Get entered for a chance to win a free iPad Mini! We are giving one away  
twice a year and every time you send us a referral, you are entered to win!

Life was good for my family in 1989. My father was the well-paid pilot of a private airline company and made extra  
income from his side consulting business. My mother stayed at home raising my sister and me. She hadn’t worked since 
1980, when my sister was born.

My mother set the budget, handled the mortgage paperwork on our new home and paid the bills. Around the time I was 
born, she took a look at my dad’s life insurance coverage through his job. He had a $30,000 policy which is not enough         
to support a family our size for very long.

        She set about calculating how much we would need if something were to happen, taking into account things like our 	
	      mortgage and living expenses. She took out an additional term life policy to cover my dad, and a	 whole life 		
		    policy for herself. She didn’t know at the time, but it would turn out to be the smartest financial decision  
			   she would ever make.		
			            A few short years later, my mother was at my grandparents’ house on a step ladder when she 	
				          suddenly felt faint and needed to lie down. My grandmother sees this as proof of my 		
					        mother and father’s tight bond, because at almost that exact time in New Jersey, my 	
					              father radioed the airport, saying the right engine of his plane was on fire. A few 	
						          minutes later, he radioed again, saying the engine had broken off and he was  
							          in a downward spiral.  Those were his last words. The official report listed  
							                 the damage to the plane as “destroyed.”

								                    The thing is, life went on, and I have many happy memories 
. 									            I’m so grateful that my mother’s decision to buy life 		
									                   insurance meant that she could take care of me and 	
										                 my sister without financial worry.

											                    None of this would have been possible 	
													              without life insurance. Call for your 	
												                             illustration at 724 342-2291  
													                             and ask for either Patty  
													                	        or Robin.

A Life Insurance Story
Author Unknown

For small businesses, the line between what is considered a personal vehicle and a commercial vehicle is often  
blurry. Sometimes small business owners and employees use their personal vehicles to transport employees, move  
equipment, or deliver goods. Should these multipurpose vehicles be covered by personal or commercial auto insurance?

To find out, let’s take a closer look at the difference between these two types of auto insurance.

Personal vs. Commercial Auto Insurance
The main difference between personal and commercial auto insurance is the type of liabilities the policy covers. While both policies pay for  
vehicle repairs and medical bills after an accident, commercial auto insurance usually covers higher claims, different types of vehicles, and more  
complex legal issues than personal auto insurance.

Commercial Auto Insurance covers accidents that occur while you or your employees are using a vehicle for business purposes, including transporting  
goods, materials, employees, or clients. A commercial policy typically insures all the business’s employees as additional insured parties, which means every employee with a  
valid license can use the vehicle.

If you regularly use a vehicle to perform any of the following tasks, commercial insurance is probably the right choice for you:

• Transport goods or equipment Drive clients or employees	 • Perform a service that you’re paid for
• Charge passengers a fee to ride in your vehicle			   • Charge people a fee to transport goods in your vehicle Haul heavy, work-related loads
• Tow a trailer used for business

A commercial policy typically has higher liability limits than personal auto insurance. It also provides protection against additional legal challenges that the injured party might file 
against your business or employees as a result of an accident.  If your company often uses vehicles that it does not own for business purposes, a hired non-owned  
policy is also an option to consider.

Personal Auto Insurance only covers accidents that occur while you’re using your vehicle for  
personal reasons, including commuting to and from work and travel unrelated to  
your job duties. Policies typically insure the owner of the vehicle and one or  
two immediate family members.

In limited cases, the liability coverage from personal auto insurance is enough for some sole proprietors. If you occasionally use your personal vehicle for business purposes, in rare 
cases your insurer can modify your personal auto insurance policy to include some business uses.

Business use of personal vehicle insurance is usually less expensive than commercial auto insurance. These modified policies are designed for people who use their vehicle to work for a 
ridesharing service, plow driveways in the winter, or do similar part-time or seasonal work.

Commercial insurance requirements for heavy-duty vehicles
 
In an accident, heavy vehicles cause more damage than light vehicles. Because the potential liabilities are much higher, any vehicle that weighs more than five tons or  hauls  more 

Welcome to  
Marcie and Jamie

	 Here we grow again! Reinhardt’s 	
	 is proud and excited to welcome 	
	 Jamie Webber (left), and Marcie 	
	 Lambert, CISR to our Personal 
Insurance service team. Marcie comes to us from the New Wilmington 
area with 18 years of experience and Jamie lives in Hermitage bringing 
5 years of experience to the department. Please join us in welcoming 
our new employees and best wishes for many years of happiness.

Mary Ann Shaffer's Pumpkin Nut Roll

3 Eggs
1 C. Sugar

C. Pumpkin

¾ C. Flour

1 tsp. Lemon Juice

1 tsp. Baking Powder

2 tsp. Pumpkin Pie Spice

Chopped  Walnuts (optional)

Beat eggs until fluffy. Gradually add sugar. 

Beat in remaining ingredients. Pour into 

greased & floured jelly roll pan. Sprinkle nuts 

on top if desir
ed. Back at 375 for 12-15 min. 

Let cool for a
 few minutes then turn out onto 

a tea towel sprinkled with powdered sugar. 

Roll up and let cool.

Filling

8 oz. Cream Cheese (soften
ed)

4 Tbsp. Butter (soften
ed)

1 C. Powdered Sugar 

1 tsp. Vanilla

Filling

Cream together and 

once pumpkin roll is 

cooled unroll it and 

spread fillin
g onto roll 

and then roll back u
p. 

Refrigerate.


