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Best Places
to Work in
Pennsylvania!

The Reinhardt's Agency has been
named one of the BEST COMPANIES
TO WORK FOR IN PAl'It's our pleasure
to service our client base with our
highly educated staff. We work well

as a team and our efforts have been
recognized by the Central Penn Busi-
ness Journal, Best Companies Group
and the PA Dept of Community and
Economic Development. Reinhardt's
is fortunate to have a team that works
in harmony for the best interest of our
community and supports each other
daily. Thanks everyone for this
recognition!

STAY IN CONTACT WITH REINHARDT’S

PHONE: 734-342-2291

WEBSITE: WWW.REINHARDTS.COM
E-MAIL: INFO@REINHARDTS.COM
FAX: 724-342-2691
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3775 East State Street | Hermitage, PA 16148 | (724) 342-2291 | www.reinhardts.com

| Stay well. //%//

REINHARDT’S ADDRESSES
COVID-19

During these unprecedented times, our team wants to extend heartfelt
well wishes to each and every one of you and your families. We have all been
impacted in a variety of ways during this unimaginable pandemic. As we adapt as a
community, we are all experiencing this together, shopping differently, our kids
learning differently, and certainly we are all working differently. At Reinhardt’s
we've made adjustments and improvements to continue to provide access for you
our trusted clients. These changes are being done so that you can stay at home
and be safe while we continue providing you with the service you expect. For those
clients that like to visit us to make payments in person, we've added a drop box
in our vestibule that you may access during office hours between 9am and 5pm.
In addition, many of our carriers have seen an increase for requests for EFT, online
payments and Credit Cards. If you need assistance with any of these alternative
methods, please call us or contact the carrier direct. Our web site has billing and
cloims information available 24 hours a day should you need assistance outside
our normal business hours from 9am to 5pm. Also, as a result of the current
environment and for the health and safety of our employees, we have adapted as
well. Our team is working on rofations fo minimize our exposure inside the office
and many of our employees have now been set up to work remotely when needed.
In this effort | want to take a moment to recognize the employees of Reinhardt’s
as their commitment and dedication to servicing our customers has shined under
adversity. | am very proud to be part of this team as they have come together covering
each other’s desks, learning to work differently, all while their families have been
impacted as well. In closing, | want to let you, our customers know, we continue
to be here for you. We understand you still have homes to protect, cars on the road,
loans & leases, and precious lives to protect. As this situation continues to evolve,
we will continue to help you make decisions that provide the best possible coverage
at the most affordable price.

Welcome to
Lori Davis
Please join us in

welcoming our newest
member Lori Davis, fo

the Reinhardt’s fumlly y

She will be the smiling face you see when visiting the
office! She and her husbhand Jim have 2 sons and are
the proud grandparents of 3 grandchildren.

Welcome Lori!

REINHARDT'S AGENCY INC.
INSURANCE

fions. -

Spring 2020

Our
DEDICATED

Team
Ryan Tyson, CIC

President-Owner

COMMERCIAL

Insurance

« John Viglio

* Juliette Smock

* Kimberly A. Beader
* Kyle Gregorich

¢ Angela D'Urso

* Shellene Wilkinson

PERSONAL
Insurance

* Patty Bender

* Mary Ann Shaffer
* Robin J. Miller

* Ashley Fabian

* Calleen Ramp

* Marcie Lambert

* Jamie Webber

* Tod Davis

 Lori Davis
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PUZZLER PAGE ! 6@ | “ 7 f’ e ' RObi n 'S Life Tips The Gift of Life Insurance

Q: Can grandparents buy life insurance for grandchildren?
WHMZALKRSGUBECHTAQ | BIRDS INSECTS DONUTS W 7 ot A: Grandparents are qualified for buying life insurance for their grandchildren due fo the fact that they are considered
SO OLART O B RO L G S BLOSSOM LADYBUG We will draw three winners from all correctly d extended caregivers. The policy is purchased in the grandchild’s name and then once adulthood s reached, the grandchild
PEDWGXEKJOAZRMCQFE BUNNY NATURE completed puzzles and give away Dunkin’ Donuts gift cards! : : & becomes the policy owner.
RCYQUSAVNTS | EKHROL BUTTERFLY NEST . . . . ' - ’ Q: Why should e [T € f dchild?
OLAMBEDTEUPSWGXTJE CALF RABBIT ENTER BY: 1) Dr9pp|ng off or mailing this entire page to our B " 1 SHII Y000 UL LD G MBUCIE TF (0 (LR EIL
UNPHYGZRLKDHOVCENR CATERPILLAR  ROBIN office at 3775 E. State St., Hermitage, PA 16148 " : : Parents are often emotionally and financially unprepared for the death of a child. The number one reason is to lock in a
R N ] CHIGKS SNAIL 2) Faxing this entire page to 724-342-2691 permanent rate during their younger healthiest years. A popular use for child life insurance is to help with tuition costs. The
M L L L L R e i SPRING o . i . . ‘ % : cash value of a permanent insurance policy for grandchildren can be borrowed against to help with any costs associated with
RS S o R L e O e SPROUT 3) Emailing this entire page to info@reinhardts.com : , " tendina school
EPGLEBSUAMOCHI CKSN GARDEN TULIP g M | attending school.
g : i E : ; ? ; ; : T T ; VE:, G E'; : 3 (:§¢§3 WoRy Name: S Bl : How much life insurance should | buy for my grandchild?
ADONPHEMBUJSTCESNIF % & . . of + . B - q 00
KWUF I NLTOERMEAYOND COMPLETE TO WIN! HURRY! Address: ] , : The gift of life insurance can be given up to $14,000 per child without any federal gift tax liability but any limit may
IBSECKFXTDVJRHPAGZ Emai be purchased.
NEDRAGMWEKULGSORTCLE WINNERS ANNOUNCED ON mail: Q: How do I gift Life Insurance?
meMT UL IPEVEBRADYWEXY FACEBOOK! “LKE” US TODAY! |  phone: e

A: You can transfer ownership of a life insurance policy to your grandchild once
Contact me by: [JPhone [JEmail [J Mail he or she reaches adulthood. This can happen af 18 or any time thereafter.
If you were fo pass before your grandchildren reach the age of
majority, the child’s parents could continue the insurance
in their name instead of yours.

NO PURCHASE NECESSARY. PURCHASE WILL NOT INCREASE CHANCES OF WINNING. Contest open to everyone. Follow one of
the procedures on the right to enter. Odds of winning depend on number of qualifying entries received. Void where prohibited.

Congratulations to Nancy Reithmiller —— AR N

for being our March iPad Mini Winner! Q: Can | get a discount for lower mileage? -
Yes. If you have retired or moved closer to work, there could be a credit.

(Next drawing is September 1 2020)

Q: Can | get a discount for storing my car through the winter?
Yes in some cases. It depends on the coverage, loans and company.

CALL US AT 724-342-2291

Win a $10 gift card to Dunkin’ Donuts by sending your friends and family to Reinhardt's Insurance where they will find
better protection and incredible savings! For every referral that obtains a quote, you receive a $10 gift card!

Q: Can | get a discount if my child goes to school without a vehicle?
Yes. Depending on the company you could see a discount.

Q: Can | make changes to my family’s policies?
With a Power of Attorney you can make changes on their behalf.

Q: Should I insure my 4 wheeler?

Get entered for a chance to win a free Yeti Cooler! \We are gl\/lﬂg one away r 1 Find us on Yes to ensure the broadest protection for ||(]b|||fy and physi((ﬂ dgmgge.

IXILLEM fwice a year and every time you send us a referral, you are enfered to win! B ¥ Facebook

Q: Can | insure underground utilities on my home insurance?
Yes in most cases depending on the company. Becoming very common.

INSURANCE TIP

Q: Can the dealership call for me when | buy a new car?

NO. Please confact us with all vehicle information including vin#,
TRAVELERS INSURANCE - Effective immediately, we are suspending cancellation and nonrenewal of coverage due to nonpayment through May 15, 2020. We lender information and driver usage as we won't processes without
will not charge interest, late fees or penalties during this period, providing policyholders exira time to pay their premiums without risking cancellation. With that in
mind, we have launched the Stay-at-Home Auto Premium Credit Program, which will automatically give U.S. personal auto insurance customers a 15% credit on their

April and May premiums. It's our way of supporting our customers, and we hope it helps ease some of the financial burden many are experiencing. Q: Can | get coverage if water backs p in my house?

ENCOMPASS — SHELTER IN PLACE - Per Encompass they will receive 15% of 2 monthly auto payments (April & May) via a check in the mail. If the clients pay Yes. Optional fimits must be added by endorsement.
monthly — they will receive a credit of 15% for these 2 months.

speaking to the named insured. That's you.

Q: Should | call if my house is vacant?

Regarding the Free Identity Protection coverage, you must go to the company website fo sign up for the protection with your home policy number. Yes. It must be written properly to insure confinuous coverage.
allstateidentityprotection.com

Q: Should I notify you if a car title has change to someone else in my house?

ERIE INSURANCE - To continue providing support and financial relief to our Customers impacted by the coronavirus pandemic, we are announcing today that ERIE Yes. They must purchase their own insurance based on who it i filed fo.

will reduce rates for our auto insurance Customers. This includes both personal and commercial auto across our entire footprint. Through these rate reductions, we'll Congratulations
lower premiums by more than $200 million. For our auto insurance Customers, that's an average annual savings of 5 percent. Q: Can | get a discount if 'm over 55 for taking the Driver’s Safety Course? ‘ : to John Viglio for

. . 0 I . . ey = = r
SAFECO INSURANCE — Personal auto insurance customers will receive a 15% refund of two months of their annual auto premium as of April 7, 2020, pending Yes.. With most carrers up to 5% credit will be applied bu they require updates every 3 years. ' be".‘rg th: E;Ie Bl:anch s
requlatory approval. The refunds will begin in April and will be issued either by check or in the manner the customer made their most recent payment. The payments . . - . s , op Ferforming
will happen automatically. Customers do not need to call Safeco to receive the refund. Q: Can | get a discount by writing my home and auto with the same company? Commercial Producer

Yes. You can receive the multi-policy discount. in 2019!

SELECTIVE INSURANCE - Customers with personal and business auto insurance policies will receive a 15% premium credit for April and May related to the
various COVID-19 shelter-in-place orders. Q: Can | get a discount by writing my life insurance with the same company as my home and auto?

Yes. With some carriers there is a nice credit applied to home and auto.
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